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Remote Control Mode

Short press for a second for startup, and operate by the remote control. At this time, MIJIA APP cannot be used.
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APP Mode

Long press for 3 seconds for startup, and link via MIJIA APP. At this time, the remote control cannot be used.
AMEUDA TECHNOLOGY Co., Ltd.

Address: No.4 and No.5, 38/F, China Resources Building, No.49, Xie Jia Wan Zheng Jie, Jiulongpo District, Chongqing

Origin: Wenzhou City, Zhejiang Province

Service Tel: 400-167-8788

http://www.jeeback.com

[image: image3.png]



[image: image4.png]back



 Jeeback
G2 Operation Manual

[image: image5.png]back



 Jeeback

[image: image27.png]



Table of Contents

Safety Instructions 
2

Notes  
2

Product Introduction
4

List of Parts
4

Technical Parameters
4

User Guide
5

Introduction to Indicator Lamp 
5

Introduction to Remote Control 
5

Mode 
5

Strength 
5

Heating
5

How to Use the Product 
6

About Service Time 
7

How to Connect to MIJIA APP 
8

How to Charge the Product 
9

How to Store the Product
10

Daily Cleaning and Maintenance
10

Troubleshooting
10

Name and Content of Hazardous Substances in Product
 11

Guarantee and After-sales Service
12

Safety Instructions

Please read all safety and use instructions in this Manual carefully prior to using this product. Operating against this Manual may have the danger or damage the equipment.

Notes

[image: image6.bmp] Danger
● Please be sure to pull the plug from the socket in advance before using or cleaning the product.

● Please do not drop the product into the water or other liquids.

● If the product falls into the water accidentally during charging, please pull the plug immediately. Do not directly touch the product falling into the water.

● Please do not use during driving, bathing, or showering.

● Please do not use this product in the gas station, workshop with high dust, coal gas, and other flammable and explosive places.

● Please do not use this product in the humid, high temperature, and high electromagnetic environment.

● This product contains the lithium battery. Please do not voluntarily disassemble, modify or throw in the fire, so as to avoid danger.
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● If the instrument wire or plug is damaged, fails to work normally, is broken or falls into the water, please stop using.

● This product has the heating function. The users insensitive to the heat source or easy to have the heat allergy should use the heating function cautiously.

● The patients with cardiac pacemaker, artificial heart/lung, or other medical devices in the body should not use.

● In the case of injury, redness, inflammation, congestion, or other discomfort in your neck, please do not use this product.

● Please do not use this product in the oral cavity, eyes, head, private parts, and nearby the heart.

● Please do not use with other medical devices or use two or more products simultaneously.

● In the case of physical discomfort in use or after using, please stop using this product immediately and consult the doctor.

● This product, as the personal care product, cannot replace the professional treatment and health care. If you have any question or demand, please consult before using.

● This product is designed as the family electronic health care product, and should not be used for diagnosis or other commercial purposes.
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● Please make sure that the electrode slices fit on the skin closely and contact uniformly before using this instrument.

● Please tie the hair up and remove the necklace, watch, and other metal accessories before using this instrument.

● This product is not waterproof. Please do not wash.

● This product has the heating function. Using the heating function on the same part for a long time (more than 30 minutes) may lead to the low temperature burn.

● Please don’t use this product on the same part continuously for a long time; otherwise, it may lead to the physical discomfort due to fatigue on the massage part. 
● The users under one of the following circumstances should consult the doctor before using.

Those who are pregnant, ill, or in poor health.

Those who are at the phase of postoperative rehabilitation.

Patients who are receiving the treatment and are physically abnormal.

Patients with high blood pressure, heart disease, arteriosclerosis, or cerebral thrombosis.

Patients with high fever, malignant tumor, or osteoporosis.

Patients with infectious diseases.

Patients with skin perceptual disturbance or skin abnormality.

Those who are uncertain if they are healthy.

● This product cannot replace any medical treatment.

● Please do not put the product in front of the unattended children.

● This product is not applicable to any patient or anyone without operation ability.

● Please do not let the children or capacity-constrained persons use this product without adult supervision.

Product Introduction

Product name: Jeeback Neck Massager
Product model: G2
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Host    Remote control     USB cable

List of Parts

	No.
	Name
	Quantity

	1
	Jeeback Neck Massager (Model: G2)
	1

	2
	Remote control
	1

	3
	Operation manual
	1

	4
	USB cable
	1

	5
	2032 button battery (for remote control)
	1


Technical Parameters

	Product name: Jeeback Neck Massager

	Product model: G2

	Lithium battery: 3.7V = 1400 mAh

	Quiescent current: ∠ 100uA

	Input: 5V = 6 W

	Rated voltage of remote control: 3V = 2032 button battery

	Dimension: Host: Length 148mm * Width 140mm * Height 85mm

	This equipment includes the radio transmission module with the model approval code of CMIIT ID: 2019DP2310.


User Guide

Introduction to Indicator Lamp

[image: image10.png]



Light blue indicator lamp flickering: The instrument under standby state

White indicator lamp normally on: The instrument under working state

Dark blue indicator lamp flickering: The instrument Bluetooth waiting for connecting to APP

Dark blue indicator lamp normally on: The Bluetooth connection is successful. Control the instrument by APP.

Red indicator lamp flickering with BIBI sound: The instrument under low battery state

Red indicator lamp normally on: The instrument under charging state

Green indicator lamp normally on: The instrument charging is completed.

Introduction to Remote Control

Mode
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Front       Back

Mode 1: Cycle mode

Mode 2: Kneading

Mode 3: Scraping

Mode 4: Acupuncture

Long press M key for 2 seconds, and turn on / off the heating function.

In the case of changing the battery, please put the anode upwards during installation, as shown at right.

Strength

15 types of strength are optional. Grade 1 is default. The higher the strength is, the larger the massage strength is (please enhance the strength gradually, to avoid the discomfort arising out of increasing the strength suddenly).


Heating
Long press M key for 2 seconds, and choose opening or closing the heating function independently.

How to Use the Product
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Open the massager

Short press the Power key for a second, and open the massager. The massager makes the boot sound and flickers along with the light blue indicator lamp, and then the massager is under standby state (at the moment the massager is controlled by the remote control, and MIJIA APP is not available).
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Put the massager on the neck, as shown in the figure 
Adjust the position till three electrode plates are thoroughly contacted with the skin (it is required to tie the hair up, remove the necklace and watch, and moisten the neck skin with wet towels / wipes before using this instrument).
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Open the remote control

Short press M key. In the case of BI sound from the instrument, it shows the success of startup, and then the instrument indicator lamp is light blue. (Notes: If failing to make BI sound, please press M key again to reconnect the instrument.)

Operate the Remote Control or MIJIA APP

Remote Control

Press “˄” and “˅” keys to choose the mode as needed, press “-” and “+” to decrease and increase the required strength, and long press M key for 2 seconds to start or close the heating function. Every time the mode, strength or heating function is switched, it will make BI sound. If failing to make BI sound, it indicates the failure to set. If you can hear BIBI sound in the process of pressing the key, it indicates that the mode / strength is maximum / minimum and cannot be increased / decreased continuously.

MIJIA APP

Bind MIJIA APP, enter the Function interface after connecting to the massager by mobile phone Bluetooth, and click the corresponding icon to realize the function by text description corresponding to the icon.

Notes: The remote control and APP fail to connect and control the massager simultaneously.

Memory function

Click “Save the current state” to save the current settings. Click “Memory function” and choose the save item to restore to the corresponding settings quickly while using next time.

Close the massager

The default service time of the massager is 15 minutes. The massager stops working automatically at the end of time. In the case of closing manually, please long press the Power key for 2 seconds till the indicator lamp goes out.

About Service Time

The default service time of the massager is 15 minutes. The massager stops working automatically at the end of time.

When the massager under the opening state fails to be worn and used normally, the massager will enter the standby state after 60 seconds. If failing to perform other operations within 60 seconds under the standby state, the massager is off automatically.


How to Connect to MIJIA APP
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1. Scan the QR code or open the APP to download the MIJIA APP.
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2. Long press the Power key of the massager for 2 seconds, and release after listening to BI sound. At the moment the indicator lamp shows the dark blue flickering state. Open the mobile phone Bluetooth function and wait for connecting.

[image: image17.png]



3. Open MIJIA APP and log in. Click “+” in the top right corner and enter the Add equipment interface.
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4. Find and click G2 Jeeback Neck Massager in the “Sports & Health – Massager” directory.
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5. Complete the connection based on the APP page prompt. The indicator lamp is dark blue and normally on, indicating the success of connection. Click the corresponding icon to realize the function by text description corresponding to the icon.

How to Charge the Product
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1. When the battery of the massager is low, the red indicator lamp will flicker with continuous BIBI sound. It will turn off automatically after 15 seconds.
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2. Press the Power key of the massager and close the neck massager. The indicator lamp of the instrument goes out.
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3. Plug the type-c cable into the charge interface of neck massager. Connect the other end to a USB interface, an adapter, a computer, or other USB charging devices. After success of connection, it will make BI sound, and meanwhile the red indicator lamp goes on, indicating the massager under charging state.
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4. It takes about 3 hours to charge fully (at the appointed time the indicator lamp turns into green from red).


How to Store the Product

1. Turn off the power and unplug the USB cable on the host.

2. Store the host and all accessories in the original box, or in a safe, dry and cool place.

3. To avoid breaking, please do not wind the USB cable on the host.

4. Avoid contact with the sharp goods, for fear of scratching or piercing the fabric surface.

5. Please do not disassemble, repair or modify the massager.

Daily Cleaning and Maintenance

Host

Turn off the power and unplug the electrode wire and USB cable on the host.

Clean the surface with the soft and wet cloth.

Please do not wash the host in the running water or other liquids.

Please do not use the detergent, diluent, and gasoline or other chemicals.

Please do not store the host in the high temperature and humid place, or the place with sunlight exposure.

Troubleshooting

	Problems
	Possible causes
	Remedial measures

	The massager fails to start up
	1. The battery of the massager is low.

2. The massager is charging.

3. The power of the massager is not on.
	1. Please use after charging fully.

2. Please do not use this product in the process of charging.

3. Confirm the host under the opening state.

	The massager fails to be charged fully (the indicator lamp does not turn into green after charging for 6 hours)
	The charging voltage is low.
	Change the charging mode or charging device (such as adapter, computer or other USB charging devices)

	Close automatically in the process of using the instrument
	1. The setting massage duration is reached (default 15 minutes).

2. The battery is low.
	1. Restart the instrument.

2. Please use the massager after charging fully.

	The massager shows working normally but you cannot feel the massage.
	1. The remote control fails to activate the host.

2. The setting strength of the massager is too small.

3. The built-in battery of the remote control is low.
	1. Aim the remote control at the host, and press M key to restart the instrument (BI sound).

2. Use the remote control to adjust and increase the massage strength.

3. Change the battery of the remote control.

	The skin turns red and has the sense of piercing pain.
	1. The massage time is too long.

2. The massage strength is too large.

3. The massage head of the host fails to contact with the skin fully.

4. The neck skin is dry.
	1. Each massage time should be controlled within 30 minutes.

2. Use the remote control to adjust and decrease the massage strength.

3. Ensure the massage head contact with the neck skin fully.

4. Moisten the neck skin with wet towels / wipes.


Name and Content of Hazardous Substances in Product

	Name of components
	Hazardous substances

	
	Pb
	Hg
	Cd
	CR(VI)
	PBB
	PBDE

	Plastic shell
	○
	○
	○
	○
	○
	○

	Connecting rubber
	○
	○
	○
	○
	○
	○

	Circuit board assembly
	×
	○
	○
	○
	○
	○

	Connecting wire
	○
	○
	○
	○
	○
	○

	Hardware
	○
	○
	○
	○
	○
	○

	Screw and nut
	×
	○
	○
	○
	○
	○

	Notes: 1. Circuit board assembly includes printed circuit board and its constitutive parts, such as resistance, capacitance, integrated circuit, and connector, etc.

2. The solder and copper alloy nut in the circuit board assembly have the lead content out of limits in this product.

	This Table is compiled pursuant to SJ/T 11364.

○ shows the content of the hazardous substance in all homogeneous materials of the component below the limit requirements pursuant to GB/T 26572.

× shows the content of the hazardous substance in at least some homogeneous material of the component beyond the limit requirements pursuant to GB/T 26572 Standard.
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 1. The electronic product contains some hazardous elements, and can be used securely in the service life during the environmental protection period. The service life is 10 years as of the date of manufacture.

2. Please use this product according to the Operation Manual during the environmental protection period.

3. The service life during the environmental protection period does not cover the wearing part of battery.


Guarantee and After-sales Service 
	Certificate of Qualification     Inspected


For any production problems or technical problems, Jeeback will provide the guarantee of repair or change for the consumers within a year as of the date of purchase.

The guarantee does not include the damages due to improper use, installation and connection, or repair of others, accident, and abuse.

Please provide the following information while contacting the Jeeback warranty service.

Hotline: 400-167-8788
Product model          Name          

Contact way            Date of purchase      

Problem description                          
If you have any doubt or problem about this product, please contact the customer service.

Hotline: 400-167-8788
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