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FAQ Analysis
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Check the serial port number of the device manager on the computer, right-click the computer -
management, open the port such as here is normal COM9, if there is an exclamation mark indicating that

the driver is not installed, please reinstall the driver, or contact customer service ( ﬁ% EEHE E@ﬁ%’
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2~ After the USB power is supplied to the rotating board, there will be a running light. You can check if

the light is not on or if the light is on at the same time Check whether there is virtual welding of the lamp

board and the driver chip behind and short circuit phenomenon (USB it HE 25 e #5458 i /K
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3~ Before power on, use USB cable for power supply and charging. After turning on the switch, the motor

will rotate. If the motor does not turn, check whether the wire of the motor in the 6P wire is welded

correctly (_FHLRETSCH USB Zifit i If Ho e, $RahIF0)5 Bpliess, WwREBEVA
e, Fofx 6P ZiH LI 4 e T R IR

4. There is no light on when rotating, first check whether the wire of the coil is connected correctly, the

coil welding is not positive or negative, and then check whether the power supply plate has component

virtual welding (HEFGHEERTENT 5, Sote B2k Pl (1 £k /e R IR0, 2RI A IE
SR e e A FEAR AT oo AR R AR
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5. The rotation jitter is terrible ( FEXEFF B [T 2D

The counterweight screw must be fixed as shown in the figure. The 220UF capacitor is also a part of the

counterweight (it 5512 22 — 3¢ EL4% | HR IX AL B g, 220uf HL A2 B E 10— 70D

6. Please contact customer service to solve other problems! | wish you all a success!
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