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Before the device is powered on, put the SIM card (or the network card/SD card) into the SIM card
slot as shown in the figure, then set it and power on start.

Remarks: The SIM card slot of this device only supports standard SIM card, Nano-SIM card and
Micro-SIM card.

It needs to be restored to a standard SIM card with a ferrule to be inserted, otherwise the card will
not be ejected internally (hot swapping is prohibited).

SIM installation USB installation SD installation

o [ ﬁ [1}

(Specifically based on the logo
on the product shell)

Common SIM card size diagram:

P ® A

Standard SIM Micro-SIM NANO-SIM
size:15*25mm size:12*15mm size:9*12mm

hot swapping
is prohibited

Port and button: Indicator description:
Power adapter for The device is powered
be power port the docking router @ (always on)
SIM SIM slot install the SIM card - USB connection is
successful (flashing)
Reset reset button Used to reset the router @ The external network
connection is successful (flashing)
Connect the router to ] Wired device connected
External network the external network - successfully (flashing)
WAN : y g
interface (Light cat/ ADSL cat /
external network cable) =4 WiFi boot (flashing)
. Wired device connected
LAN LAN interface to the router 4 4G signal starts (flashing)
SD SD slot install SD/TF card 2”»}‘5 2.4Gwifi startup (flashing)
usB USB port External USB device -4 5Gwifi startup (flashing)

(1] Log in through management IP
The default management address of the device is 192.168.1.1. Default password is admin.

If the management IP address of the upper-level device is the same as the IP segment of the
device.The management IP of this device will automatically change to 192.168.2.1

Use a network cable to connect the computer to any LAN port of the router. Enter local network
card settings, choose DHCP internet access.

Internet Protocol (TCP/IP)Properties

General | Alternate Configuration

You can get IP settings assigned automatically if your network
supports this capability. Otherwise, you need to ask your network
administrator for the appropriate P settings.
@ Obtain an IP address automatically
O Use the following IP address
e
t mask
ult gateway

Or set the fixed IP of the 192.168.1.X network (X means any number between 2 to 255)
segment,like below:
Internet Protocol (TCP/IP)Properties

General

You can get P settings assigned automatically if your network
supports this capabilty. Otherwise, you need to ask your network
administrator for the appropriate IP settings.

‘O Obtain an IP address automatically
@® Use the following IP address

|P address: 192-168 - 1 - 22
Subnet mask: 255 + 265 + 2556 + O
Default gateway: N N -

Then open a browser and enter the default IP address 192.168.1.1

B mova X - o x
¢ G ¢ [ohip/19216811 J

welcome

welcome

admin

@ Cloud login

For example:enter https://cloud.ac-link.com:84 in the browser to log in to the administration page.

& m2-z8r-05v10 X -0 X
& G O [ohitps/cloud.ac-link.com 4 J#

welcome

©® WecChat, Alipay and other APP scan QR code login

Note: Scan code registration needs to meet the
following conditions.

A. The currently connected WIFI is from the device, or
the WIFI signal sent by the wireless AP connected to
the device.

B. Device ETH-WAN uplink,or 3G/4G/LTE meets plug
and play,no configuration required.

C. The device is already online.

Configure the Internet access method

The device supports ETH-WAN port Internet access and 3G/4G/LTE wireless Internet access
modes.If need running 3G/4G/LTE network,need to install a 3G/4G/LTE module and need to pay
traffic cost of 3G/4G/LTE SIM card.

@ SetETH-WAN Internet access

Log in and enter the network — WAN settings,There are three modes:automatically obtain /
PPPoE / fixed IP.Please fill in the correct way to access the Internet according to the requirements
of broadband operation

WAN ‘ LAN  DHCP Static route Terminal control Qos Setup NAT Setup

Protocol type: | automatic ac quisition W

automatic ac quisition

PPPOE dial-up
static IP
WAN type state:
Current Total
Protocol Current total | Elapsed
She. IPaddress MAGaddress | upstream | CWFERL | upstream | (NS EIRS
low flow
Advanced Setup ]
automatic |1,60110 | 78:3513d:00cd | 50.638 630258 | 388888 6.888 43

@
%

| B. PPPoE dial-up Internet access

Select PPPoE dialing,Enter the account password provided by the operator.Automatically dial after
saving.Obtain the IP address assigned to it and go online after dialing successfully.

WAN LAN  DHCP Static route Terminal control Qos Setup NAT Setup

Protocol type: _FFPOE dial-up v
PPPoEAccount for example
PPPoEPassword! 12345678

| C. Fixed IP access internet
Select fixed IP,Enter the IP/subnet mask/gateway provided by the operator,and click save button.

WAN LAN  DHCP Static route Terminal control Qos Setup NAT Setup

Protocol type: static IP v

IP address: 192.168.1.89

Subnet mask: 255.255.255.0

gateway: | 192.168.1.10

preferred DNS server:

Advanced Setup

Alternate DNS server:
3

T

Application

@ Setup 3G/4G/LTE Internet access

When the device has a 3G/4G/LTE Internet access module, the configuration page of the
3G/4GILTE uplink network will appear.

Default PPP dialing,different 3G/4G/LTE modules may be needed choose different dialing
mode,PPP has the best dial-up compatibility and supports the most of 3G/4G/LTE modules.

am v
PP

Dialing mode:

Country/Area: USB. DHCP v ‘
au

ISP China Unicom 3G4G ¥

WIFi Setup

Note:

| A. If the 3G/4G/LTE operator has special requirements,need to use APN (acess point name)
service,then must use in PPP dialing mode.lt must be fill in APN(access point name). If you do
not know the APN. Please check with your SIM card ISP (internet service provider) company.

WAN ‘ 3G/4G ‘ LAN DHCP  Staticroute  Terminal control Qos Setup

4G is preferred [ - |
Dialing mode: ami v

PP
Country/Area: USB_DHGP v
amr

ISP China Unicom 3G/4G ¥ For APN( access point name),

it must be filled in.If you don't
know,please check with ISP
company

These items are set by

PIN code yourself,or you no need set.

[APN server (optional)

Connection number-

Account These items are set by yourself.

Application or you can leave it blank.

Password

i‘:‘ Advanced options

| B. If the router with watchdog function, and the APN cannot access the external network, the
device will restart repeatedly.Then need to change the watchdog server address in the
system,click system management—click basic set up—change to an address that can be
accessed.

m System Upgrade  Restore setting ‘ Basic setup
B NTP time synchronization:
@ enable NTP client "
Netword To provide the service as a NTP server. "
— NTP serveris preferred:  ntpt.aliyun.com
W‘Fl;m Alternative NTP servers: ntp2.aliyun.com
[ save |

=
=

Device timed restart:
Advanced Setu
D Time to restart: (8}

Restart type: Time to restart ¥
Restart time config: __Evevyday v

Watch Dog
Search server is preferred:  www.google.com
System Alternative Search servers:  Www.google.com

Management

As default,the WAN port without connected network cable or the WAN port is interrupted,then all
online data will go through by 3G/4G/LTE network. When 3G/4GILTE priority is selected,all
online data is 3G/4G/LTE network.When 3G/4G/LTE failure will switch to ETH-WAN network.

When the device is shipped from the factory, the wireless password is not set by default.For your
network security, we recommend to use the router after setting the wireless password.Du-
al-band devices have two SSID,both need to set a password.

2.4G Guest Network Tx power adjustment

2.4GWireless configuration:

Whether to enable: [
2.4GSSID: WIFI-2AD432 Hide SSID
WiFi channel.
wPA-pSK

no encryption
SK

Advanced Setup WPA-|

=
Service and
Application

WPA2-PSK
WPA-PSK + WPA2-PSK
WPA-PSK + WPA2-PSK + CCMP

Change the system management password

Click icon in the upper right corner of the configuration page.lt will be appeared a dialog box for
modifying the administrative password, In addition,has language options.It can be switched

between Chinese and English language.
-

English v

Change Password

Password service X
password

confirm  cancel

Logout

Change to another versions.

_English v

English

w0

Logout

You need to log in to the management page again after the new password is set.Please kindly
remember your password.

Cloud login can penetrate the external network firewall to log in to the local settings page.Mainly
used for remote management and remote assistance, etc.

| Click’service and Application-cloud” page,enter any character to enable cloud login

Cloud VPN Portal servers Disk management File sharing

Cloud login:

Connectstate: disconnected

You can enter any

Cloud login identification: 78a3512ad432 e—— word or number

Service and
Application

| It will display the corresponding cloud login address after cloud login is successfully enabled,as
below picture:https://78a3512ad432.ac-link.com:84

Cloud VPN Portal servers Disk management ~ File sharing
Cloud login:
Netword
= Connectstate: Connected (29902 )
<
WiFi Setup Cloud login identification: 78a3512ad432 change
Web address:  https://78a3512ad432.ac-link.com:84
Service and
Application

| Enter https://78a3512ad432.ac-link.com:84 in the internet browser to log in to the machine for
management.

]

& 8 mrosvio X =
&« @ @y [D https://78a3512ad432.ac-link.com :84

X
| -

welcome

Our company's cloud platform can only support the our company's OS firmware.lt cannot be
supported customer's own firmware.

If you are new user,and need to use cloud management, please register your cloud platform
management account with your mobile phone number or phone numbers.Note: the number of
words is 11 digits.Please fill in the cloud platform account (ID) on each router and save it after the
registration is successful.Please see the screenshot of the steps as below:

Cloud management:

Service and

Application

= Cloud platform ID: register/login

AC Management Equipment remark:

3

Management

Save

User register
Account No
P rd
Name
QQ
Email address

Agree and register

AC LINK seta

Login Register

Enter your cloud account which is
registered already. Fill the same account for
all the routers, then can manage all of them.

Cloud management:
Service and
Application

: Cloud management platform ID: 13418718024 register/login

AC Management Equipment remark:  for example

Save

Management

Device List Al Device || Online Device | | Offiine Device

[ | Stas | MAC/P[Centralized Remarks/IP ssiD Clients. Survival time. Operate
o [ ] 19216811 RERIT JCZH-5802A | WIFLICZH- 0 2018/11/15 18:04:22 | Cloud login
318718024 595238 181106 | 5802999 | 0

10 porpagaltota 2 racords

Recovery to factory setting

When you forgot the password,unable to login to device,abnormal device configuration etc.It is
recommended to reset to the factory configuration,then reboot the device.

| Reset mode 1:

Use in a tip such as a pen tip or a toothpick to press and hold the reset button for more than 5
seconds after the device powered on,then wait for reboot device.

| Reset mode 2:
Click the "Execute Reset" button in "System Management -Restore setting".

System Upgrade Restore setting Basic setup

Download the backup: Generate the backup

Recovery configuration:  Upload backup files and upgrade.

Advanced Setup

%)
8

Service and

Application
‘!i Note: Export and save the router’s current configuration to your computer, and later load the backup file to restore
AC Management the configuration

o

System
Management

The following conditions are not covered by the warranty replacement,please note:

Unauthorized repair, unauthorized disassembly

Product failure or damage caused by failure to install, use, maintain, or store in accordance with
the instruction manual.

Artificially injecting or tearing, altering the serial number of the product.

Has exceeded the warranty, warranty period.

External factors or human behavior lead to product damage, such as input inappropriate voltage,
high temperature, liquid, mechanical damage,broken, severely oxidized or rusted, etc.
Customer's damage caused by transportation during the repair process.

Failure or damage caused by force majeure (such as fire, earthquake, etc.) or natural disasters
(such as lightning strikes).

Other failures or damages caused by problems other than product design, technology,
manufacturing, quality, etc.

Warranty description

Product warranty time is 1 year, the warranty method is for customer service, warranty replacement
is limited to this machine, packaging, software production Product

The power adapter has a warranty period of 1 year, such as the power adapter has obvious hard
object damage, cracks, broken feet, serious deformation, damage to the power cord, disconnection,
and bare core are not guaranteed, and users can purchase it themselves;

The repaired machine, if it is under the warranty period, will continue to enjoy the warranty service;
if it is less than 3 months from the end of the warranty period,the replaced product has a 3 month
warranty from the date of replacement.

The mailing fee for the returned product is the one-way responsibility of the sender.

User stub
In order to protect your rights and interests, please fill in carefully and keep it asa voucher for maintenance.

User Information:

Contact address:

Contact number:

Model number:

Note: The final interpretation right of this manual belongs to our company. There are product changes,
which are subject to the actual product without prior notice!




