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Welcome

Hello,

Greeting from Hiseeu Team! Thank you for choosing our products and
hope everything going well with you and your family. On behalf of all
colleagues in Hiseeu, we sincerely Appreciate your trust and support.

If you are satisfied with our product, could you please take a moment to
share your experience on Amazon? Your positive feedback means a lot
to us and can encourage us to go further.

And if unfortunately, our products didn’t meet your expectation, or have
any difficulties during operating the system, please do not hesitate to
contact us, we will always try our best to assist you.

Your advice is important to us. Please let us know if there is anything we
can do to assist you further. Thanks again and wish you all the best.

Yours Sincerely,

All staff in Hiseeu

Tel: 917 688 2228

Email: Love@hiseeu.com
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Important Safeguards and Warnings

1. Electrical Safety

All installation and operation should conform to your local electrical
safety codes. The product must be grounded to reduce the risk of
electric shock.

We assume no liability or responsibility for any fires or electrical shock
caused by improper handling or installation.

2. Transportation Security
Heavy stress, violent vibrations, and excess moisture should not occur
during transportation, storage, and installation of the device.

3. Installation

Handle the device with care. The camera requires a PoE+ connection
(802.3at) or a DC 12V/2A power adapter can be used to power the
device.

Note: This is a POE+ powered device. Make sure to use the proper POE+
switch when operating.

Please ensure the installation surface can handle up to 3x the weight of
the camera before installation.

4. Repair Professionals

All the examination and repair work should be done by qualified service
engineers. We are not liable for any problems caused by unauthorized
modifications or user-attempted repair.

5. Environment

The camera should be kept in a cool, dry place away from direct sunlight,
flammable materials, explosive substances, etc. This product should be
transported, stored, and used only in the specified environments as
stated above. Do not aim the camera at a strong light source, as it may
cause overexposure of the picture, and may affect the longevity of the
camera’s sensors. Ensure that the camera is in a well-ventilated area to
prevent overheating.
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6. Operation and Maintenance
Do not touch the camera sensor or lens directly. To clean dust or dirt
from the lens, use an air blower or a microfiber cloth.

7. Accessories

Be sure to use only the accessories recommended by manufacturer.
Before installation, please open the package and check to ensure that all
the components are present. Contact the retailer that you purchased, or
Hiseeu directly if anything is broken or missing in the package.

When installing the camera, do not pull the cable to lift the camera
when moving the device as it may cause internal damage to the
camera.

Connection & Installation

This section provides information about the connection and installation
of the Hiseeu Smart PoE camera.

Note: This is a POE+ device and requires a POE+ compatible
router/switch to function.

The camera can be powered using a PoE+ connection which will
provide data and power to your camera, however, if POE+ is not an
option the camera can be powered using the DC12V, 2A adapter. If you
are using this method to power your camera, please ensure that a wall
outlet is close by. DO NOT APPLY POWER TO THE ADAPTER UNTIL THE
CONNECTION HAS BEEN SECURED.
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Network POE NVR
| Cable o
Network POE Router/Switcher

Cable

Dcizv DC Connector

=

|
E O Network Cable

@] - [[-4 Power Connection

Ethernet Connection
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Wire

Purpose

Ethernet Connection

Use this port to power your device and
transmit data using PoE+.

Power Connection

If POE+ is not an option, please power on
the camera via 12V1A or 2A power
adapter.

(Please do not use this connection if you
are powering your device using a PoE+.
connection.)
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Camera Access Setup

This section of the guide will provide the user with information on how
to setup access to the camera through any of the following methods.

1. Default Username and Password

Username: admin

Password: Null (No Password)

Once you have successfully logged in, it is highly recommended to
change the password for security reasons.

2. Camera Related Software & Tool Name

Mobile APP: XMeye Pro

PC Client: VMS

Windows: https://download.xm030.cn/d/MDAwWMDA2NDE=
Mac: https://download.xm030.cn/d/MDAwWMDA2NDA=

For more information on using your camera, or for more details contact
us at Love@hiseeu.com

Setup Camera via APP

“XMeye Pro” is free and available in the APP Store and Google Play
store. Please note, it requires iOS 6.0 or later version. Android will
require 3.0 or later version OS to run the APP.

The APP Interface may differ slightly from the screenshots below as
updates are released. Below, you will find instructions on how to set up
your camera up on the APP.

¢ Please make sure camera is plugged into a PoE+ switch, or other
power source and Ethernet cable is connected from the camera
to router.

e Make sure camera and mobile device are on the same network
during setup.

¢ To ensure the camera connects to the cloud, rebooting camera
is recommended.
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To add your camera onto the XMeye Pro APP, follow these steps:

Download and open the XMeye Pro APP from the APP Store or Play
Store.

#_ Download on the ANDROID APP ON

@& AppStore P> Google play

Note: Connect your mobile device to the same network that your
camera is on.

1. Register account

a. Register for an XMeye Pro account. Click on “Sign Up” and
register an account first.
b. Fill out the form to complete registration.

< Sign Up

Code
XMEye
Q
Sign Up Forget Password

Mobile Number >
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2. Add Device

a. Tap on “Add Device” to continue.
b. Select “Wired Camera”

2 Smart Device QY - < Add Device

Wired Camera
&

\o
Wifi Base Station

Add Device G

)))

Wireless Camera

(©)

2 & 8. 8

c. Tap on "LAN Search"—> "Next"
(If the device already setup, you knew the device serial number and
password, you can click on “Add Device Manually” to add it.

< Add Device < Step 1: Prepare The Device
Recommended Please connect the device to the power adapter
AND connect the device to the same network as

your phone.

~ = _e[]
@ © <
£ ¢ k(\\—EE é

other ways

Add Device Manually J Next

_07_



d. Tap on the camera.
e. Enter default user name: admin, no password, tap on “Add”.

< Add Device < b397868b74418c38
b39f868b74418c38 3 b39fBE8L*+8c38
192168115
= b397868b74418c38
A admin
]

3. Setup a Password

a. For the device added successfully will displayed in this interface.
b. If you are login with default password, APP will remind you to
set the device password for your security concern, please click
“OK” to setup the password.

Smart Device Q +

© b39re6sb*++8c38

Test
Set the device password
8~64 charactors and must contains

.E letters and numbers. .I

Talk Cancel OK Settings

a == i HD

® &
et | ot
A

Channel Management
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c. Old Password: Let it blank
New Password: Create new password for the camera
Confirm Password: Please input new password again

< Password Management
Old Password ®
New Password @®
Confirm Password ®

Security Questions.

< Test

@

Snapshor

@QreQ
@R

Sposd = a

Setings

9

D

B

Device Event Mobile Storage Me
Home Screen, Alarm Information | Local Screen and APP Account
Device List and settings video clips information
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4. Change APP Password

a. If you want change the APP login password, please
navigate to “Me” - Tap on “User Management”.
b. Click “Change Password” to modify it.

< User Management

l Change Password

Delete Account

1 System Settings

@ Sharing Management

[ Feedback

A About

e o o [3]

5. Motion Detection
a. From live view interface, click "settings" icon—> ”Intelligent Alarm”.
b. Enable “Human Detection” and setup Alarm Linkage
(Please enable “App Push” and “Allow Notifications” if you want to
get motion alerts.)

< Test < Intelligent alert Save

Human Detection [ @) l

& Device Name

Regional Settings

) 08D Configuration

(& Video Management
Displays Traces

[t Intelligent Alarm
Alarm Linkage

(%) Time Synchronous e Alarm Record

5% Advanced Settings Alarm Snapshot [ @)
<} Firmware Upgrade ¥ APP Push o
(1) Device Reboot Allow Notifications [ @)
(D About
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1) Customize Alarm Area

a. Alert Line
The alarm will only trigger when object crossing the line.

< Alert Line Save

Application Scenes

e

Left & Right

Revoked Done

b. Alert Area
The alarm will trigger only when motion detected inside the
alert area.

< Alert Area save

Triangle Rectangle Pentagon Ltype.

Revoked Done
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2) Customize Audible Alert Message

a. Alarm Sound
Setup Audible Alarm for Intruder Warning. Support “Custom Sound”.

< Channel:1 Save
Alarm Sound 0
Turn the alarm on or off
Alarm Sound Type
Please select alarm sound

(@) Alertarea,please leave

() You have entered the monitoring area

(O Hello welcome

(O Private sphere,no entry

O Howiing alarm

() The custom

T

b. Loudspeaker Volume
Navigate to “Advanced”—> "Loud speaker Volume" to adjust the

speaker volume.

< Advanced Settings < Sound Configuration Save

Password Management
Loudspeaker Volume = 50

Storage Management

Loudspeaker Volume

Video Download
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6. Share Device

a. If you want to share the device with your family, please tap on
the & Share.
b. Edit permissions.

= Smart Devicev Q + < Device Sharing Permissions
e Select All
Lt =
e. @. e.
P12 cal Locai torage
@(,) e B)

Modify Device
Configuration Push View Cloud Video

Test
db79250¢"++*2008

Delete

Modify Device Name

Cancel

Shared

c. Then, the APP will generate a QR code.

d. Your friend can add the device by scanning the QR code you sent.
(Need to register an account first)

You also can input your friend’s APP user name to share it manually.

< Sharing device Smart Device¥ Q +
QR code sharing
=& o
(@) Share the device to your friends by QR code
Share with friends
Stared users V| & 2 8. 8




PC Client “VMS” Setup

Please contact Love@hiseeu.com for VMS download link.
(Support Windows/Mac)

1. Login and add device on VMS

a. Installed and run VMS on your PC.
Keep the default user name and password, click “Remember

Password”, click on “SIGNIN”.

ey |
el |

B Femember Pasoword

[ [ v

b. VMS Home Screen.
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c. Click on “Device Manager”.

Camera’s IP address will be detected and list in the upper box, select
the IP and click on “Add” Fill the user name and password, click on
IIOKII.

P: [192.168.1.34

Port: ‘ 34567

UserName:  |admin

Device name: Name your camera as you like.
Default user name is: admin
Default password is: no password
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If you already setup the camera via mobile APP and have the camera
serial number (Cloud ID), please navigate to “Manual Add”, “Login
Type”, select “Cloud ID”, input the cloud ID and password click “OK”

to continue.

Add Device
Device Name: [IPC |
e [Default Group v
|logm Type: | CloudiD v \|
CloudID 2024247713000
UserName: | admin |
Password: | |
Protocak XM v

Save And Continue [l ok Cancel

d. Live View

Double-click the device name, it will load live view.

J——
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Right-click the device name, you will have these options.

Devices

Filter

-4

Default Group

T 197168

¥ Main Stream
Extra Stream
Close
Reboot Device
Edit Device Name
Sync The System Time
Talk
Config
Reset Config
Logout
Delete Device

Main Stream: High Definition

Extra Stream: Standard Definition

Close: Close Live View

Reboot Device: Reboot Camera

Edit Device Name: Change Camera Name
Sync The System Time: Sync Camera’s time with PC
Talk: Open Talk Function

Config: Camera Settings

Reset Config: Restore Camera to Default
Logout: Logout from Camera

Delete Device: Delete Device from VMS

Adjust Image Size

Start Local Recording on PC

Snapshot Capture on PC

Start Talk

Bring out PTZ Console

Color Adjust

E@ﬂﬂﬁ]ﬂl

Close Video

2. Motion Detection
a. Right-click device name and click “Config”—> Smart Alert.
b. Or click “Home” go back to home screen, and click “Device Config”
Select the device and click “Smart Alert”.
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Enable Motion Detect and “Humanoid Detect”
In this interface, you can customize the alarm linkage like sensitivity,
period, audible, etc.

> Please turn on “Phone Report” if you want to get motion alerts.
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> “Rule”: Click “Setting”, can customize the alarm type and area.

4 A OHO|ONOIO

e e e
Alert Line Alert Area

3. Email Alerts
Navigate to Device Config—> Network—> Email.

=5 e

<z Device Manager  Live View(1)

’Flltar—| Tcp_np Insla{ln C\oud
~ [l Default Group

r

& Enable | Test |
SMTP Server Your SMTP Server

-
e E—
e —
oder [

Subject Alarm Message
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SMTP Server: SMTP stands for Simple Mail Transfer Protocol. This
field allows the user to enter the SMTP server used by the email
service.

SSL: Secure Socket Layer

Port: This field allows the user to enter the port that corresponds to
the selected SMTP server.

Username: This field allows the user to enter the SMTP username.
Password: This field allows the user to enter the password associated
with the SMTP username.

Sender: This field allows the user to enter the sender email address.
This email address will be the one that sends out all emails pertain-
ing to the alerts and alarm emails sent by the camera.

Recipients: This field allows the user to enter the receiver email
address. These email addresses are the ones that will receive any
emails pertaining to alert and alarm emails sent by the camera. Up to
3 email addresses can be entered in this field.

Subject: This field allows the user to define the subject line of the
email that is sent to the receivers. Click on the attachment option to
allow an attachment to be sent in the subject line.

Web Browser Setup (Windows)

This camera allows you to access your camera via a wide variety of
web browsers including, Google Chrome, Firefox, (Safari MAC is not
supported now). For more information on how to access your

camera from your computer please refer to the information below.

To access your camera from your computer you will need to first

locate the camera’s IP address. To locate the camera’s IP address,
please download our free software VMS and refer to page 15 step3.
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1. Login in Web Browser
a. Open a web browser and enter the IP address for your camera
into browser and press Enter.

fowm - G

€ > C (A Notsecurs | (B 34

QR“

b. In the first-time login in browser, you will need to download
plug-in “Video Play Tool”.

Motes: If you are still prompied to download and install after the play tool under
Step 1: Enter in the address bar of Google Chrome:
‘chrome:/flags#block-insecure-private-network-requests’

Step 2: Search 'Block insecure private network requests’, Select Disable

Step 3: Close Google Chrome and reopen the webpage

Please click here to downlead and install VideoPlayTool

c. If this is the first time accessing the device, the username will
be admin, no password. Click on Login.

English ~ |

& admin

=0 Password

Forgot Password
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d. Live View Interface

(5) Main Stream (High Definition)
[+] Extra Stream (Standard Definition)

€9 O & totseam | 1rsara

530

J- o

Alam Remote Setting Local Setting

(D Logout

Live Camera Live View
Playback Playback video Recorded
Alarm Alarm Type

Remote Setting Camera Setting

Local Setting Web Browser Local Setting
Logout Logout Web Browser
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2. Motion Detection

Navigate to Remote Setting - Alarm - Intelligent Alert.

Enable Motion Detect and “Human Detect”.

In this interface, you can customize the alarm linkage like sensitivity,
period, voice prompt, etc.

> Please enable “App Push” if you want to get motion alerts.

e

) Aam Q Aam > Inteligent Alert
Inteligent Alert
Enable > Human Detect 2
Video Loss
- — —
Abnormal - 5
{8 sysem PTZ Activation
Q ) Send Email App Push | FIP ] witeLog Alam Sound
Voice Prompt Aler area please leave v
@ o
A interval 0 Sec (0-3509)

Show Rules Show Traces.

o HFlAOOCOOO0
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3. Email Alerts
Please navigate to Remote Setting—> System—> Network—> Email.

i wam © Sysem > Netsenice
PRUTER | uws@w | UPNP | FTP | Mamserver | RISP | Clowd | AppPusn | Seralpassiough
General Ensble
. -
o Your SMTF rver
Encod e
25
et Nane
NetService J
-
Dispi
F Rex
Rs232 U Ala g
) Advanced
@ o

SMTP Server: SMTP stands for Simple Mail Transfer Protocol. This
field allows the user to enter the SMTP server used by the email
service.

SSL: Secure Socket Layer

Port: This field allows the user to enter the port that corresponds to
the selected SMTP server.

Username: This field allows the user to enter the SMTP username.
Password: This field allows the user to enter the password associated
with the SMTP username.

Sender: This field allows the user to enter the sender email address.
This email address will be the one that sends out all emails
pertaining to the alerts and alarm emails sent by the camera.
Recipients: This field allows the user to enter the receiver email
address. These email addresses are the ones that will receive any
emails pertaining to alert and alarm emails sent by the camera. Up to
3 email addresses can be entered in this field.

Subject: This field allows the user to define the subject line of the
email that is sent to the receivers. Click on the attachment option to
allow an attachment to be sent in the subject line.
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4. Change Camera Password

Please navigate to Remote Settings—> Advanced-> Account—> Modify
PW.

Live

& Aam Q Advanced b  Account

No. User Group

1 admin admin

AutoMaintain
Default
= D B2 (TR
Import Export
Add Group Modify Group. Delete Group
Reboot
Upgrade

@ o

5. Restore to Default

Please navigate to Remote Settings—> Advanced—> Default-> Select
All-> Save.

Live

0 Aam Q Advanced » Defaul
{8} system
Please select setting entries that you want to default
i"‘\“\ Advanced
Aceout General Encote
AutoMaintain bl e

NetSenver GUI Display

Import Export Camera Param

et

Upgrade

@ o
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6. Cloud ID/Serial Number/Version info

Please navigate to Remote Setting—> Info—> Version.
In this interface, you will see your device serial ID (Cloud ID), and
version info.

&y aem Q o P Version
System
& o Record Channel 1
% Advanced Extra Channel 0
Alarm In 0
@) o
Alarm Output 0
Log [ system V/5.00.R02.000669HC. 10010.140900.0020000
Build Date 2022-02-22 19:38:43
Version
System Status 3
E3ED | Serial ID 30242477e13b096
Nat Status Conneted
Nat stalus code 2:124.71.84.433/110/4011

7. Retrieve Camera Password
The camera’s password can be retrieved via web browser.

a. In the web browser login interface, click “Forget Password”.

English -
Login
& admin
=0 Password
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b. Open the mobile APP “XMeye Pro”, Scan the QR code (verification
code), it will generate a code, then input the code and click “OK” to
continue.

Reset Type Captcha -

@ Prezse open the monitoring APP(You can scan the OR code i the lower left comer o instal)ogin to cloud server,
click the plus at the top right of the page then click the "reset device password” at the bottom of the page, scan the

QR code on the left, and follow the prompt on the APP to operate.

e O

Verification code App

Verification code

=N =

Add Camera to Hiseeu PoE NVR(H5NVR-P-8)

1. Right-click mouse from home screen— Quick Set/ Channel Set
(NVR will detect and connect camera automatically)

IP channel

[ lame \ dre evice Inf Full Netcom |~
LocalHost ® 192.168.0.108 34567 00:12:41:19:34:6d

Search
Add

‘Smart Link
Quick set

P Address Connect s |Channel Title|Diag 1 Delete
192.168.0.108 Connected Al CAM
NoConfig
192.168.1.140 Offline Encode
162.168.14 Offline D04 NetDetect
NoConfig

Clear

1
2
3
4
5

Copy to
*| Protocol |NETIP - "

1
Quick set

Configuring

Cancel
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2. If the camera still not connected, please manual add as below.

a. Click “Search", NVR will search camera under same network and
display it in the first box.

b. Select the new cameras IP address click Network—> Auto
Assigned—> Ok

(To make sure camera and NVR under same IP segment, NVR will
auto assign IP address for camera)

c. Select the camera again, click “Add"

d. After configuration successful, click "Apply" to save settings then
click “Exit".

IP channel

Full Netcom |~
Search
Add

Smar

Quick set

Delete
Clear

NetDetect

1
2
3
a
5

Auto assigned OK Cancel
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Add Camera to Other Brand PoE NVR

® The PoE camera support ONVIF protocol, compatible with other
brand PoE NVR as long as it supports ONVIF

e Before add it to Third-party NVR, please modify the camera’s IP
address first and please make sure you have the correct username
and password for the camera.

If the NVR’s address is 192.168.1.9, then the camera should be in the
same format (for example 192.168.1.100). Or if the NVR’s address is
10.0.0.1, then the camera can be set on 10.0.0.100.

1. Modify Camera’s IP via VMS

Please refer to the page 15 section [PC Client “VMS” Setup], add the
camera to VMS first.
Navigate to Device Config—> Network.

Home

TCe/IP

InstaOn C\oudI Email I FTP I DDNS I RTSP I IPFiliter I NTP I Alarm Centel
~ 1 Default Group
3 test
€ 30x :
Interface Wired Interface ¥ [ Enable DHCP [] Enable ADAP
P 192 .168 . 1 . 217
Submask 255 .255 .255 . 0
Gateway 192,168 . 1 . 1
Primary DNS 192,168 . 1 . 1
Secondary DNS 8 .8 .8 .8
TCP Port 24567 Hitp Port |80 | onvif Port 8899
MAC Address. 00:12:31:60:23:2m [ OnvifProtect
[] Enable High Speed Download
Netwark Transmission Policy Qualitypre v
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2. Modify Camera’s IP address via web browser

Please refer to the page 21 section [Web Browser Setup (Windows)].
Navigate to Remote Settings—> System—> Network.

fome

€ 5 C A Notsecure | 192168134

i wam Q System b Network
System
et Card [#m Netcand
General DHCP Enable Adaptive IP
IP Address 192.168.1.34
Encods
Subnet Mask 255 2552550
NetService Primary DNS 192.166.1.1
Secondary DNS 8888
Display
Media Port 34567
PTZ Config Hitp Port 80
P
R onvif Port 8899
MAC Adress 00:1231600795

Camera Param
Onvif Check

Color Param HS Download
Transfer Policy Quality Preferred
Q Advanced
=
@

Please uncheck “DHCP Enable” and “Adaptive IP”, then input IP
address manually.

2 If the NVR’s address is 192.168.1.9, then the camera should be in
the same format (for example 192.168.1.100). Or if the NVR’s
address is 10.0.0.1, then the camera can be set on 10.0.0.100.
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PTZ Control

Please Note: Only certain mode (5X and 30X Optical Zoom PoE PTZ
Camera Support This Function, please consult the vendor or our
customer service.

Set up & Call preset point /cruise line:

a. On the NVR:
Right-click mouse from home screen, and enter “PTZ Control”.

1) Add preset point:

Adjust the camera to the position you need, Input the number and
click “+”

2) Delete preset point:

Input the number of the preset point and click “-”

3) Call Preset/Cruise Line:

Input the number of the preset point/cruise line, click on ”Start”
camera will move to the particular position

As for parameter details, please refer to selection “PTZ Console
Parameter”, page 34.

PTZ Control:05

D Hide

PTZ Trace Advanced

Page Switch Cancel
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b. On the APP:

1) Add preset point:

Adjust the camera to the position you need, tap on Add-> Input the
number and click “OK”

2) Delete preset point:

Tap on “Select”-> Select the preset point number you want to
delete—> Tap on “Delete”

3) Call Preset/Cruise Line:

Tap on “Select”—> Select the preset point number you want-> Tap on
“Call Preset”, camera will move to the particular position

2
Preset

Select W

Speed s 4

c. On the VMS:

1) Add preset point:

Adjust the camera to the position you need, select a preset point
number—> Click “+”

2) Delete preset point:

Select a preset point number—> Click “-” to delete it

3) Call Preset/Cruise Line:

Select a preset point/cruise number, click “/gdl 7 or “ \”, camera will
move to the particular position; click” A ” will stop.
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Prese: (1. ¥ ]l d
cuse: 1 v U@

d. On the Web Broswer:

1) Add preset point:

Adjust the camera to the position you
need, select a preset point number—>
Click “+”

2) Delete preset point:

Select a preset point number—> Click “-” to

delete it
3) Call Preset/Cruise Line:
Select a preset point/tour number, click

“IS " or“l . " camera will move to
the particular position; click 7 #8%  will
stop.
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&7
@
W27

Step 5
ENEEE

Zoom

[ |
Focus

[ |
Iris

[ - |
Preset

1

[ — | [ 2 |
Tour

1

[ o ] = | » |



PTZ Console Parameter

Please Note: Only certain mode (5X and 30X Optical Zoom PoE PTZ
Camera Support This Function, please consult the vendor or our
customer service.

Order Operation | Number Description
Cruise Line 1
(Preset Point: 1-16) Call 41
Cruise Line 2
(Preset Point: 17-32) Call 42
Cruise Line 3
(Preset Point: 65-80) all 43

Auto rotate between

Cruise Line 4 Call 24 the certain preset
(Preset Point: 113-128) point. (Need to set
Cruise Line 5 preset point first)

- Call 45
(Preset Point: 129-144)
Cruise Line 6
(Preset Point: 145-160) call 46
Cruise Line 7
(Preset Point: 161-176) call 47
Cruise Line 8
(Preset Point: 177-192) Call 48
Preset Point Stay 4"s Set 51
Preset Point Stay 6"s Set 52 Stay in each preset

- . point for a certain
Preset Point Stay 8"s Set 53 second then rotate to
Preset Point Stay 10"s Set 54 the next preset point
Preset Point Stay 12"s Set 55
360° Auto Cruise (3°/S) Call 96
360° Auto Cruise (6°/S) Call 97 360° auto cruise
360° Auto Cruise (9°/S) Call 98 speed control
360° Auto Cruise (15°/S) Call 99
360° Auto Cruise (40°/S) Call 100
Preset Point on Left Set 35 Set preset point on

the left
Preset Point on Right Set 36 Set preset point on
the right
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Order Operation | Number Description
Turn on/off Left-Right Auto rotaFe betwgen left
: Call 38 preset point and right
Auto Cruise .
preset point
RA Call 81 Set infrared light to
uto a auto-switch mode
Turn on camera's
IR-On Call 82 infrared light
Turn off camera's
IR-Off Call 83 infrared light
Restore Call 115 Restore to factory setting
Delete All Preset Point/Line Call 33 Delete all prgset_pomt
and auto cruise line

Frequently Asked Questions

Q1. Camera’s default user name and password?
A: Default user name: admin
Default password: No Password

Q2. APP name and PC Client name & download link?

A: APP: XMeye Pro, can be download from APP store or Google Play.
PC Client: VMS

Windows: https://download.xm030.cn/d/MDAWMDA2NDE=

Mac: https://download.xm030.cn/d/MDAwWMDA2NDA=

Q3. What'’s the warranty and guarantee?
A: Customer are provided with 1-year warranty and life time free
technical support.

Q4. How to contact customer service
A: Email: Love@Hiseeu.com

Tel: +1 917 688 2228 (US)

Skype: Johnny@Hiseeu.com
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Q5. How to find camera’s cloud ID/serial ID/serial number?

A: Cloud ID, serial ID and serial number is the same.

On the APP: Please navigate to “Settings”—> ”"About”.

On the VMS: Please navigate to “Device Config”—> “Version Info”

On the Web: Please navigate to “Remote Setting” - "Info”—>"Version”.

Q6. How to find camera’s version info (firmware info)?
A: Please refer to Q5, version info and serial number are listed in the
same interface.

Q7. How to upgrade camera?

A: If new firmware is available, it will list in the version interface
(Please refer to Q6). You can follow on-screen instruction to upgrade
online.

If need piratical firmware, please contact our customer service.

Q8. Camera doesn’t power on properly?

A: The camera support power over ethernet, please connect the
camera to PoE device like POE NVR or PoE switch.

If PoE is not an option, please connect it to the router and power it on
with 12V1A(2A) power adapter separately. Since the router is not able
to send power to the camera over ethernet.

If the problem remains, please contact our customer service.

Q9. How to get APP motion alerts?

A: On the APP: Please refer to page 10.

On the VMS: Please refer to page 18.

On the Web Browser: please refer to page 23.

If camera is connected to NVR, notifications will be send to NVR,
please check your NVR’s settings.

X Please make sure the APP has permission to send notifications on
your phone.

Q10. How to turn off APP’s ads?
A: If you want to turn off the ads, please navigate to Me—>System
Settings— Advanced Settings—> Disable “Advertisement”.
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Customer Support

Website: www.hiseeu.com
E-mail: Love@hiseeu.com
Tel: 1-917 688 2228

Skype: Johnny@Hiseeu.com




