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Note: Pleaseread the manual carefully before using!

*Based on providing better products and experience, DaranEneris constantly
optimizingand updating products, the specifications and descriptions

of the user manual may be changed and are subject to without notice.
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Disclaimers

-We are not responsible forany damage caused by use under abnormal conditions,

including force majeure (typhoon, ground settlement, fire, earthquake, flood,
lightning, abnormalvoltage, other natural disasters, and other natural disasters),
acts of third parties, other accidents, intentional or negligent misuse/failure caused
by the customer.

-Ifaccessories and this product are damaged, please do not repair them yourself.
We are not responsible forany damage caused by disassembly or repair by yourself.

‘The warranty coverage applies to the terms of use, and anything not specified is not
covered by ourwarranty.

-Iftheinstructionsin thismanual are not followed or used improperly, the product
may be damaged or damage the surrounding device or cause personalinjury.

We are notresponsible for any loss or damage caused by the above. In addition,
we are not responsible for any modifications made to the product by the customer
that are beyond ourwarranty terms.

‘We arenotresponsible forany collateral damages (including loss of business
profits) caused by misuse or modifications to the product, or damages caused by
malfunctions of the connected devices which not related to us.

-We cannot confirm or guarantee that this product can be used with medical
equipmentthatinvolves personal safety. We are not responsible forany damage
caused by the use of medical equipment.

-Products purchased from non-authorized sellers are not covered under warranty.
In addition, we are not responsible forany damages and collateral damages
caused by the use of products sold by non-authorized sellers.

-Deterioration of the battery is not covered by the warranty.
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l.Important Safety Instructions

Please keep this "User Manual" in a safe place.
This manual containsinstallation, operation, and use instructions for the

DaranEner Portable Power Station NEO300.

- Please ONLY use DC<19V orAC 100V~120V 60Hz AC power source. Please do not
use other voltagesto charge, otherwise, it may cause the product and battery to
overheat, fire,and explode.

- Please fully charge the power station before using it for the first time.

- When the equipmentis connected to the power station, please confirm whether
the equipment specifications are consistent with the power station nameplate.

+ Please ensure thatnoshortcircuitis caused when connecting the external device
to the power station.

- Children can not aware of the dangers of electrical equipment, please keep the
power station out of the reach of children.

- Do not attempt to disassemble or modify any part of this product thatis not
described in thismanual. Disassembly or modification of this product may cause
serious accidents. Internalinspection orrepairs should be handled by the dealer
ofthe product orthe manufacturer.

- Do notuse this product with equipmentrelated to life safety such as medical
oressential social or publicequipmentsuch asemergency equipment.

- Do notuse equipmentthatrequires stable and accurate waveform, frequency,
and voltage output. We are notresponsible forany damage caused by the use of

these products.



- Donot putany objects (especially metal objects) into the power station through
the heatventorinterface.

- Do notreplace or modify the battery pack.

- Donottouch the metal partofthe DCand AC interface without protection.

- Donotimmerse the productin water or splash wateronit. Also, do not use this

product when its surfaceis wet, as this may cause fire, electric shock, or malfunction.

- Please placethe powerstationinadry place,do not place the power stationin a

corrosive, acid-base, flammable & explosive gas, dusty, rainy, or humid environment.

* Please ensure adequate ventilation during use, always maintain at least 5cm
(2inches) of ventilation space around the power station. Ensure that flammable
and explosive objects are kept away from the charger adapter.

- In extreme situations, liquid may be leaked from the battery, please avoid contact
with battery liquid, if accidentally contacted, please wash with clean water. If the
liquid splashesinto the eyes, please go to the hospital for treatment asap.

- Donotdroporplace heavy objects on the product. Please avoid impact on the
product

- This product cannot be carried on an aircraft or shipped by air.

- When the deviceis not used foralongtime. Please make sure to charge the power
station at least every 30 days, to ensure the cycle life of the battery pack.

- Keep the workplace where the machineis placed clean, a messy workplace may
lead to accidents. If foreign objects enter the machine by accident, it may cause
shortout, smoke orfire.

- Do notstore the product where the temperature may rise above 50°C (50°F)
(e.g.inametalcaseorinacarinsummer). This may cause deterioration of the

product orthe battery and may cause smoke orfire.

o Parts Name & Function

1.1- Panel Function

of(—PEngg] )

(@ LED Display: Displaying the working status of the power station.

@ DCInput Port: Adapterand solar charginginterface.

() Cigarette Lighter Port: Cigarette lighter output for cigarette lighter devices.

@ DC Switch Button: Long press the DC button for 1 second, to open the cigarette
lighter port, USBAand C port output for USB devices, and short press the

switch button to close the DC output.
.4.



(®USB C Port: Supportvarious PD protocol devices. Max output 60W.

®USB A Port 1: Supportvarious QC3.0 protocol devices. Max output 18W.

@USB A port 2: Supportordinary USB-powered devices. Max output 15W.

®AC Switch Button: Long press the AC button for 1 second to open the AC output,
and short press the switch button to close the AC output.

®AC Output Socket: For matching AC devices.

@LED Light: 3W white LED Light.

(DLED Switch Button: Long press 1 second to open the LED light with 100% default
brightness, and short press the button to switch between 50% brightness,

strobe mode, and SOS mode.
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1.2- LED Screen Display
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®Outputindicator: Thisicon lights up when the power station has output.
@Inputindicator: Thisicon lights up when the external power is charging the

power station.

®Solar Charging Indicator: Thisicon lights up when the solar panelis connected

@Hibernation Indicator: Thisicon lights up when the device enters the hibernation
mode when there is no working state.

®AC Indicator: Thisicon lights up when the ACis turned on and thereis AC output.

®USB Indicator: Thisicon lights up When the DCis turned on with USB output.

@Snowflake Indicator: Thisicon lights up when working at low temperature.

®Power Indicator: Each block represents 20% of the battery power.

®O0utput AC Voltage and Frequency: Thisicon shows the current AC outputvoltage
and frequency.

@DC Indicator: Thisicon lights up when the DC outputis turned on.

LED Indicator: When the LED isturned on, the LED lightingis light up and thisicon
islightup atthe sametime.

@Thermometer Indicator: When the temperature inside the machine reaches the
temperature protection threshold, the power station will turn off the output
automatically and thisicon will light up.

@Alarm Indicator: Thisicon lights up when the device is malfunctioning.

(Thisicondoesnot lightup when the battery pack has no malfunctioning).
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1.3 - OperatingInstructions

1.3.1 Power On Operation:

@ DC Button
Pressand hold the DC output button for 1 second to activate the USB-A, USB-C
ports, and the cigarette socket. Short pressto turn off all DC output.

@ AC Button
Pressand hold the AC button for 1 second to activate AC output, to turn on AC
output. Short pressto turn off AC output.

(3 LED Light Button
- Pressand hold for 1 second to turn on the light (default brightnessis 100%).
- Short press to switch between 100% brightness, 100% brightness, strobe mode

and SOS mode.

1.3.2 Shutdown Operation:
The no-load power consumption of the power station is about 7W, in order to
avoid the loss of battery power, please short press the switch button to turn off
the AC/DC/LED power one by one when notin use.

1.3.3 Connect External Devices:
Before connecting external devices, please make sure that the working voltage
of yourequipmentis consistent with the output voltage of the power station.

1.3.4 ACFrequency Switching:
Not recommended unless necessary! The default frequencyis 110V 60Hz.
To switch the frequency, please press and hold the AC button and the DC

button for 3 seconds.

9 Charging Your Power Station

Please strictly follow the instructions below to charge the power station. Charge the
productonly when the environmenttemperature is 0°C~40°C. Please use the original

charging adapterand cable.

1\ Warning: For battery life and safety, do not charge immediately after full
dischargeis completed. Please wait 2-3 hours to cool down before
recharging.

2.1- UseAdapterto Charge Power Station

Connectthe DC 5521 plug of the power source to the DCinput port of the
power station. The power block on the screen flashes to indicate charging
progress, when allthe power blocks stop flashing and stays on, it means

the power stationis fully charged, please unplugthe powerinputin time.

2.2- Use SolarPanelto Charge Power Station




A.Placethesolarpanelinaplace whereitcan getenough directsunlightand

adjustthe appropriate angle.

B.Connectthesolarpaneltothe powerstation DC5521 input port.

A Warm tip: The actual charging efficiency of the solar panels depends on
various factors such as weather, temperature, sunlight, the angle of the

solar panel, etc. The actual solar charging efficiency may different.

2.3- Use 12V Cigarette Lighter to Charge Power Station

A.Plugthecarchargercableintothe 12V car cigarette lighter socket and
connectthe DCend to the power station.
B. The maximum output current of the car charger needs to be within 10A to

protect the safety of the car battery and power station.

9 Usein Cold Weather

- Duetothe chemical characteristics of LiFePO4 batteries, low temperature (-10~-

40°C) will affect the battery capacity of the product. If you arein an environment
below 0°C (32°F), itisrecommended to place the power station in aninsulated
containerand connectittoacharging powersource (12V car cigarette lighter/

AC adapter/solar panel, etc.). The natural heat generated by the power station in
theinsulated container will keep the battery pack efficiency at the highest level.
Inanenvironmentbelow 0°C (32°F), the power station cannot be charged, but can

output powerto otherequipment.

0 Hibernation mode
Forbetter powersaving, the power station will switch to hibernation mode
automatically whenthereisnoload. You can activate it by pressing any function

button, or by connecting to any external device.

e Discharge of the Power Station

Inorderto better extend the battery life, the normal discharge of the power station
is best controlled withinthe 1Cdischarge range (i.e. total output power of 240W).
When the battery levelis below 10%, the BMS will turn off the AC inverter output,
andtherest of the 10% power to power USB devices, and please charge the power

stationintime.
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G Trouble shooting

Failure Type

AC output
overload

ACoutput
shortcircuit

ACnooutput

DCnooutput

Temperature
protection

Screen Display  Possible Reason

Alarmicon
flashes 3 times

Output load
exceeds rated load

Short circuit at
the outputdevices

Alarmicon
flashing rapidly

Insufficient
Battery power

ACoutputicon
doesnotlightup

Temperature
protection

Internal failure

Short circuit at

DCorUSBicon | theoutputdevices

doesnotlightup
Internal failure

Airvent blocked

Thermometericon
lightsup Temperature
& protection
Alarmicon lightsup

Internal failure
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Solution

Reduce the power

of external
devices

Release short
circuitdevice

Chargethe
power station

Shutdown and wait

forcooldown

Contact after-
sales service

Release short
circuit device

Contact after-
salesservice

Remove the debris
and keep the air

ventclear

Shutdown and wait
forcooldown

Contact after-

sales service

I1l. Product Specifications

o Battery

Cell type
Battery Capacity
Cycle Life

Storage Advice

9 Input and Qutput

USB Interface(Output)

USB-C Interface(Output)
Cigarette Lighter (Output)
AC Interface (Output)
DCInput Connector (DC5521)

€ Basic Specifications

Weight
Size
Discharging Temperature

ChargingTemperature

LiFePO4
268.8Wh(12.8V/24Ah)
3500 Cycles to 80% Capacity

Itisrecommended to charge the productonce amonth

USB-A1x1:5V=3A/9V=2A /12V=1.5A(Max. 18W)
USB-A2 x1:5V~3A (Max. 15W)
5V-3A/9V~3A/12V~3A/15V~3A/20V~3A(Max. 60W)
12V~8A (Max .120W)
110V 60Hz 300W (Max. 600W )

Adapter 10-19V=3.42A (Max.65W)

Solar Input 18V=5A /20V~5A (Max. 100W)

7.71b (3.5kg)
10.0x8.2x6.6in(25.5X20.8X 16.8 cm)
14~113°F (-10~45°C)
32~113°F (0~45°C)
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IV.Product Warranty

o Warranty Policy

1. Claimingwarranty may need yourreceipt and order number. We may also need to
verify your identity.

2.We provide 2 years warranty forall DaranEner products, you can extend the
warranty to 5years by registering as a user on DaranEner official website.

3.During the warranty period, we will provide free repair or replacement service.

4.Evenifthe product warranty has expired, we can still provide paid support.
However, we may not be able to handle peripherals (such as cables), discontinued
products or parts.

5.We have a DOA (Defective on Arrival) period of 7 days. This means that if the
product becomes defective within seven days of receipt, we will replace the item
free of charge.

6. Evenwithin the warranty period, if the productis damaged due to negligence
suchas customerdisassembly, waterimmersion, drop, etc., ordamage caused
by natural disasters, thisis not within the scope of free maintenance, the
maintenance fees and freight will be charged.

7.Products purchased from non-genuine channels, such as resale second-hand
products or products purchased from unknown sources, are not covered by the
warranty and will not be repaired. In this case, please contact your seller for
warranty support.

9 Disposal and Recycling

1. This product has a built-in LiFePO4 battery and cannot be disposed of with
general household waste.

2.These are hazardous materials and are subject to certain transportation and
disposalregulations.

3.Donotopenordisassemble this product and recycleits battery alone.

4.When disposing of this product, please follow the instructions of your local

governmentand dispose of itin accordance with the prescribed method.

V. Packaging List

. i
O

USB-C-USB-C
NEO300 Adapter Cable
) ) (o)

Prttorouasaton Warranty
O ® -
DC5521 MC4-DC5521 User Manual
CarChargingCable Cable & Warranty Card
(1) 1 (1)
FAQ

Q: What type of battery does DaranEner NEO 300 use?
A:NEO 300 adopts a new generation of LiFePO4 battery, which is high safety,

longlife,and good heat resistance.

Q:Whatshould I do if thereis a malfunction?
A: Please contact customer service for troubleshooting. Do not disassemble

the machine by yourself.
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Q:When the ACoutputison,the ACoutletis not connected to the external
devices, willitdrain battery powerin this situation?

A:Whenthe ACoutputisturnedon, theinverter will be started, and thereisa no-load
power consumption lessthan 10W. When the power stationis notin use, please

closeeach outputinterfaceto prevent battery powerdrained out.

Q: After fully charge the power station and storing it for a long time without use,
how longwill the battery drop to 0%?

A:When NEO300 is notin use, thereisalmostnonatural discharge (turning off all
switches). Ifitis stored foralongtime after being fully charged, it can still remain
more than 80% of the power after 3 months. Foremergency use, please check the

remaining power at least every 3 months.

Q:When using the AC output, thereis obvious noise, is it a malfunction?
A:ltisnotamalfunction. Thisisthe sound of the cooling fan running. The fan
dissipatestheinternal heatand keeps the battery workingin a good

temperature environment.

Q:Canthis power station be brought on the plane?

A:NEO300 cannotbe carried on aircraft or shipped by air.

+15-

Q: Afterusingit for the first time or using a period of time, the remaining battery
power displayed onthe LED screenis different from the actual remaining
battery power. Or the battery is draining too fast.

A: The remaining power displayed on the LED screen may differ from the actual
remaining power after the first use or after a period of long-term use. If this
happens, don'tworry. Thisis because the BMS goesinto learning mode. After
thefirstuse oruseforalongperiod of time, the battery pack needs to be fully
charged and discharged twice, so thatthe BMS canre-learn and correct the
battery power level. DaranEnerisworking hard toimprove the accuracy of
the displayed data.

Specific operation steps
Use (fully discharge) the power station to 0%.
Then charging the battery to 100% and leavingit for 3 hours or more, and fully
discharging again.
(Repeatthe above discharge and charge operations twice)

If the problem persists, please contact customer service.

-16-
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