














. Name and content of harmful substances in the product

HAZARDOUS SUBSTANCES

Name of - X
the part Mercury Cadmium Hexavalent Polybrominated Polybrominated

(Hg) (Cd) Chromium Biphenyls Diphenyl Ethers
(Cr(Vi) (PBBB) (PBDF)
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This form is prepared in accordance with the standard SJ/T 11364.9.
O which indicates that the content of hazardous substances in all homogeneous materials of the component is

below the limit requirements of GB/T 26572. ’10'

X Itindicates that the content of hazardous substances in at least one homogeneous material of the component
exceeds the specified limit requirements in GB/T 26572..

12. Technical Maintenance

If the product does not work, check that the following steps have been taken: turn on the battery
compartment. Check the battery. Controller, connection cable, motor cable, all plugs and
connectors. If it does not work after all these components are not failing or improperly installed,
contact us for our warranty service.

13. Warranty

1.Feedback on Shipping Damage
In rare cases, the received items may be damaged during shipping or parts may be missing. If this occurs,
please contactour customer service department within 3 days of receiving the product, and provide photo
or video evidence. We willprovide a solution based on the actual situation (replacement of the product or
sending new parts).

Note:

1.Free accessories scratched during shipping will not be replaced or compensated.

2.We will not accept feedback on shipping damage reported more than 3 days after receiving the product.

2.Warranty conditions

1.This applies to all electric mobility devices sold by our company. and is only applicable to genuine
products. Productspurchased through unofficial channels or repaired or modified without official
authorization will not be covered by thiswarranty service.

2.From the date of purchase, if the product, under normal use, experiences failure or damage due to
manufacturing defects(non-human factors) within the warranty period, we will provide free repar or
replacement services (with a product of similacondition).

3.Conditions Not Covered by Warranty
1.During the warranty period, damage caused by improper use, poor maintenance, natural disasters,
or accidents bythe consumer will not be covered by the free warranty service. However, we can provide

paid repair services.
2.The free warranty service will be void if the device is exposed to water or moisture.

Warranty content Warranty period

Controller, instrument, motor,

lithium battery, charger. Half a Year

Frame. 1 Year




